MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

TpeHUHr ««KMOHUTOPUHI U OLleHKa NPOEKTHOM
neatenbHoctu HMO onsa noarotoBku
roooBoOro nyoriMyHoro ot4yeta»




MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

Ceccus:

Cuctema MuO B opraHusauum: Beldbop

MHOMKATOPOB A1 CBOEW opraHm3auum u
ang otyeTa.




MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

UTto anga Bac 3Ha4uUT NogoTYETHOCTb opraHusauumn?
3a4yemM BaM OTYeT opraHusauum?

Kakaa cBA3b Mexay MOHUTOPUHIOM U OLEHKOM
opraHusaLum n cosgaHmem otTyeTa opraHm3aumm?

[1ns1 KOro Bbl BbiMyCcKaeTe OTYETblI CBOEN
opraHusaumm?

KTo aBnseTcsa Ballen Lueneson ayautopuen?

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

LleneBas rpynna, uenesasa ayautopus — TEPMUH, UCMOMNb3yEMbIN B
MapKeTuUHre unu pekname ansg obosHadveHusa rpynnbl nNoaeun,
00beAUHEHHBIX ODLLMMM NMPU3HaKaMu Unm obbeanHeHHasa paan Kakou-
nmdo uenun unu 3agadn.

[ NnaBHOE CBOMCTBO LENIeBOU ayguTOPUM C TOYKU 3pEHUA peknamMmbl —
TO, YTO MMEHHO 3TN NAN C DONbLIEN BEPOATHOCTLIO KYMAT MPOAYKT.
[ToaTOMY MMEHHO Ha 3Ty rpynny fnuL HanpaeieHO pPeKkrnamMHoe
coobLleHne n peknamHblie meponpusaTusa. To ectb LIA — 3T0 ocHOBHag
N Hanboree BaxHast AN peknamogartens Kateropus rnosiydarenen
peknamMHoro obpatlieHus.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

[pu npoaBMXKeHUN BM3HeCa akLeHT AenaeTcs Ha LieneByto
ayanTopuIo.

OnpegeneHne ueneson aygutopum ogHa n3a HayasbHbIX 1 gaxe
[MaBHbIX AeNCTBUM ANs TOro YTo 6bl Bbl 06penn ycnex B peknamMmHoON
KOMMaHUM.

LleneBas ayautopusa — 910 ocobagd rpynna norpeburtenen,
BblOeNeHHasa Ang BO3OENCTBMSA Ha HEE peKnaMbl, Tak Ha3blBaemas
noTEHUManbHaa ayantopusa Unu Krnoyesasa ayautopus.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

Kak Bbl AyMaeTe, eCTb N1 OTNINYMA B onpeaerieHnm LerieBou
ayauntopuun B cdepe pabotbl HIMNO?

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX

OT4eT 0 AeATeNnbLHOCTH
W MEHVHAPOHBIX
opraHn3aumu WHHUHATHE PASEHTHA

3ayem Bbl genaeTe ot4yeT?
Komy npegHa3sHa4vyaeTcd oT4eT?

Kak Bbl pacnpocTpaHseTe oT4yeT?




MHMIP

HHCTUTYT HALHOHANbHBIX

BAXHO!!! s

OTYeT — 9TO peKNaMHbIN UHCTPYMEHT

OTYeT — 9TO MHCTPYMEHT POPMMNPOBAHUA
MMUIKa opraHm3auum

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP
3aueM HyxeH PR e

HWHULHATHEB PA3BHTHA

[1 CerogHsa Bo BceM mupe Public Relations npumeHstoTCcs BO
BCcex cdrepax AeATEeNbHOCTU: HE TOJbKO B NONUTUKE 1 DU3HEcCeE,
HO N B HEKOMMEPYECKOM CEKTOpE.

[0 doopmunpoBaHua genosown cpeabl 3aBUCUT OT 00LLecTBa, ero
MHEHUA 1 NoBedeHuda obLliecTBa B OTHOLLEHUM OpraHu3aumu.

1 Ycnex geatenbHOCTU HEKOMMEPYECKOW opraHu3aLmm Bce
bonblle 3aBUCUT OT NO3UTUBHOIO OTHOLLUEHUS K HEW
okpyxatumx- Goodwill (briaropacnofioXXeHHOCTh)
npuobpeTaeT cTaTyc HESABHOIO akTuBa.

[0 Takum obpasom, XOpoLLo OpraHn3oBaHHas, cMctemaTuieckas
PR-0eAaATenbHOCTb CTAHOBUTCA CTpaTErm4ecknm pecypcom
HEKOMMEPYECKON OpraHusauun.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX

OI'I peﬂ,eneH e NOHATUSA PR nuumarue paseurua

CyuwectByeT 6onee 500 onpeneneHun PR

Hanbonee vHuBepcanbHoe:

PR - 3T0O ynpaBneH4yeckada geAaTenbHOCTb, HanpasneHHas
Ha yCTaHOBJIeHMEe B3aUMOBbLITOOHbIX FAPMOHUYHbIX
OTHOLLUEHMN MeXay opraHm3aumnen n obLeCTBEHHOCTbIO, OT
KOTOPOW 3aBMUCUT ycnex YHKLIMOHUPOBAHMS 3TOW
opraHu3auuu.

PR - no cytm uHghopmMayuoHHasi mexHoJs1o2usl,
TEXHOSIorns ynpasneHna nHopmaumen onsa JOCTUXKEHNUS
Lernen opraHusaumm u ¢ NOMOLLbIO MHGOpMaL .

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

[ pouecc PR HHCTHTYT HALIHOHANbHbIX

HWMERAVHAPOAHbIX
WHHLHATHB PA3BHTHA

Ecnu npeactasntb npouecc PR B TepMUHaxX U NOHATUAX TEOpuu
MHopMaLmMK, TO OH BydeT BbIMAAEeTh crieayrLumm obpasom:

Cyb1beKkT PR - NICTOYHUK MHOpMaLUN.
O61beKkT Bo3gencTBus - 06LLECTBEHHOCTb (ayauTopus).
UHpopMmaLMoHHOe nocnaHue — onpeaeneHHasa nHopmawums.

UHopMaLMOHHbIe KaHarbl — M0 KOTOPbIM pacnpoCcTpaHseTcsd
MHOpPMaLIMOHHOE NocnaHune.

Becb npouecc PR npoTekaeT Ha ooHE KOHKPETHOW OOCTaHOBKMU
Peakuns obLeCcTBEHHOCTN N3y4aeTcsa C NOMOLLLI0O OOpaTHOU CBA3M.

Heobxoaonmo npeoponesaTtb pasnnyHble nomexu (' wymbl™),
KOTOpble MeLLaT HopMarbHOMY NPOTEKaHMIO npoLiecca.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



KnioyeBou cxemou Ansd NOCTPOEeHuUd MHMMP

HHCTUTYT HALHOHANbHBIX

PR-TexHOnorun npoponxaeTt W MESRAVHAPO IHbIX
WHULUATHB PASBHTHA

OCTaBaTbLCHA KOMM!HVIKaHVIOHHaFI cbopmyﬂa,

npeanoxeHHaa Jlaccyannom B 1942 ropay.

CyTb MOAenu couunanbHOM KOMMYHUKaLIUK
Jlaccyanna 3akno4vaeTcd B nocriegoBaTeribHOM
OTBETE Ha BOMNPOCHI:

KmOo COODLLaEeT;

4mo COODLLaeT;
KoMy coobLlaer;

10 KakuM KaHasnam,
C Kakum 3gbgheKkmom.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



CriedogameribHO, 01 MOCMPOEHUS VIHMMP

- HHCTHTYT HALHOHANbHbIX
PR-npoegpammbl Heobxo0umo KOV APD AN

fpoaHanu3uposamse U oUeHUMb HHHUHATHE PASBHTHA

* KOMMYHUKamopa,

« cooep)xaHue coobuweHud,

e cpedcmea KoMMyHuUKayuu,

* Xapakmepucmuku ayoumopuu u

* U3MEHEHUS 8 CO3HaHUU 8 pe3yribmame
8030eucmasusi coobuweHudu.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

OCHOBHbI€ YNPaBAEHYECKUE wherimyr nauonanbhb

HWMERAVHAPOAHbIX

napameTpbl PR-TeXHONOMMIA:  MHHUHATHE PASBHTHA

LENEBAA AYOUTOPUA - KITIOHEBOE COOBLWEHWE - KAHAJI
KOMMYHUKALIAW.

He npoucxogut npsamoro snuaHna CMW Ha ayauTtopuio.

OT cpencTs MaccoBOM KOMMYHUKaALUW NOEN PacrnpoCTpaHAKTCS K
"nuaepam MHeHUN", a y>Xe Yyepes HUX - KO BCen aygmutopun B LESIOM.
VIHdpopmaLums, noctynatowiaga u3 cpects MacCcoBOW KOMMYHUKaLMN,
NHTepnpeTupyeTca "cUTyaunoHHbIMWU nuaepamMmm MHEHMU" ONA CBOEU
couuanbHOM rpynnol.

Mass media Hea(PEKTUBHBLI HA YPOBHE OTAENbLHOro YenoBeka, OHU He
N3MEHSAIOT HN €ro MHEHWUIN, HXU ero YCTaHOBOK, HO, MPOHUKas B
nepBUYHbIE TPYNMbl COCEAEN, CEMbU, APY3eN B pe3yribTaTe JNIUYHbIX U
rPyNnoBbIX OOCYKAEHUN, OHM BO3AENCTBYIOT Ha YENOBEKA U MEHSIIOT
ero MHeHue.

Imo mooersib "dsyxcmyrieH4amo20 Nomoka
¥ 4 KAMEDA
KOMMyHUKauuu " LEHTP MCCNENOBAHMA N KOHCANTHHIA




MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

[anbHewlwee pa3suTme Moaenu "OByXCTyneH4aToro noTtoka
KOMMYHMKaLUN" CBA3AHO C BbidBNEeHMEM Tak Ha3biBaeMbIX
"dpaKkTOpOB-NOCPEOHNKOB",

HanpuMmep: NpeapacnonoXeHHOCTb YernoBeKa K BOCAPUATUIO
onpegeneHHon nHpopmaunn; NpUHaaNeKHOCTb YenoBeKa K

onpeneneHHoON COUMOKYNbTYPHOW rpynne un BrmsHUe rpynnoBbiX
LEHHOCTEN U HOPM U T.4.

Onupagdack Ha «dakTopbl-nocpeaHukn»y CMW Bo3oencrTeyroT Ha
yerioBeka. ViMeHHO "dakTopbl-nocpegHNKN" CrnoCODHbI
pacllaTtbiBaTb U MEHATb YCTOABLLUNECH TOYKU 3PEHUA U YCTAHOBKMN,
KOTOpblEe NPUBOAAT K UBMEHEHNSM B NOBEAEHNN ayaNTOPUMN.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
WHHLHATHB PA3BHTHA

CornacHo Teopumn "KOrHUTUBHOrO gnccoHaHca" dectuHrepa,
4YenoBeK CTPEMUTCH YMEHbLUNTL KOTHUTUBHbIN OUCCOHAHC, NO3TOMY
n3bumpatenbHO oTHOCUTCA K nHdopmauun. Kak npasuno, nogu
cTapalTcsa nsberatb HeratTuBHou MHcpopmaumm n, HaoobopoT,
uwyT uHdopmMaumio, NoaTBEePXKAAKLYH NPaBUIIbHOCTb UX
peleHnn 1 MHEeHUMN.

Takum obpasom, pa3paboTka TEXHOMOrMNU KOMMYHUKaUnu B PR-
nporpamMmax nocteneHHO OPUEHTUPYETCH Ha LLUMPOKOeEe
NMpUMeHeHne TeopeTuYeCKux Mmogerien u UCnosib3oBaHue
pe3ynbTaToB NMPUKNaaHbIX uccriegoBaHnim, 6€3 KOTOPbIX
naHupyemble NPoaoIKUTENbHbIE YCUIUA, HanpaBneHHbIe Ha
co3gaHue 1 nogaepxaHve gobpoxenatenbHblX OTHOLWEHUN U
B3aMMOMNOHMMaHNSA Mexay opraHmsaumen 1 obLecTBEHHOCTLIO,

CTaHOBATCSA HeadeKBaTHbIMW.
A KAMEDA
LEHTP MCCNEQOBAHNA U KOHCANTUHIA




noHUenuusa ctyneH4aToro VH_IMI/H)
BO34AeucTBus PEKI1aMbl, WHCTHTYT HAUMOHATIbHBIX

HWMERAVHAPOAHbIX

(ne BUC, 1898) MHHUMATHB PASBHTHA

B pamkax aTton koHuenuum obino copmynuposaHo AIDA-npaBuno:
Attention - Interest - Desire - Action,

KOTOpOE yCTaHaBNMBaeT OCHOBHbIE 3aa4dn U aTanbl peKnamMHOro
BO3EeNCTBUSA:

BHUMAHUE - UHTEPEC - XXENAHUE - OEUCTBUE

OTa Modenb npeTtepnena MHOXeCTBO M3MEHEHUN, HO CYTb BCEX
NOMy4YeHHbIX MOoAUMPUKaLMM COCTOUT B TOM, YTO CYLLLECTBYET nepapxus
adbdeKTOB BO3OENCTBUS.

B HekoTopbie Mmoandukaumm aTon Mogenn Mexay “xenaHnem" u
"nencremnemM" BKIoYaeTcs 5-bin atan "ybexgeHune" (conviction).

Nesnpgxem n CtuHepom paspaboTaHa 6-Tu cTyneH4yaTas Moaesb
nepapxmm apeKToB.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



PR n peknama

CoBpeMeHHbIE MOAENN PEKNAaMHOIo BO34eNUCTBUSA BCe Bosbliee
BHMMaHWE yOenaT peknamMmHoOMy aTany "nocne npmodpeTteHus
npoayKTa", KOTOpbIN HauerneH Ha oopMupoBaHue "BEPHOCTH
NPOAYKTY" nnu "npmBepxeHHOCTN Toproeon mapke". Bce atu
"npasuna" n mogenun paspaboTaHbl A5sl NOBbILWEHNS

9P eKTUBHOCTN BO3OENCTBUSA HA ayaUTOPUID, ONMPAKOTCA Ha
ncmuxosnorndeckme ocCobeHHOCTN BOCNPUATUSA, NOITOMY C YCIEXOM
NPUMEHSAITCA He TOSIbKO B pekname, Ho n B PR-TexHonormnax
HEKOMMepYeCcKmnx opraHusaLun.

MHorue cneunanucTbl CYUTAKOT, YTO pasHULIA MeXay peknamMmoun u
PR npexae Bcero ngeonoruyeckas, yCrnoBHO roBop4.

PR-OEATEJIBHOCTb OPUEHTUPOBAHA HA NMPOABWXEHUE
HE TOBAPA, A OPFrAHU3ALINA
U HE HA PbIHKE, A B OBLLLECTBE

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

Kakue nHgukarto Pbl BaXHbl MHCTHTVT HALMOHANbHbIX
M ME:RAVHAPOAHbIX

Ans npoaBUMXEHUSA OpraHuU3aL|uA  HHHIMATHE PA3BHTH

Llenesasa aygutopusa (Komy?)

OcHoBHOEe coobuleHune (UTo xotute
CKkasaTb?)

®opma nogayu (Kak? B kakom Buge?)

KaHanbl nHpopmupoBaHna? (Kak
[OHEceTe CBOe CoobLeHNE?)

ObpaTtHas cBA3b (Kak npoBepuTte, YTO BacC
ycnbliwann?)




MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

[1lpakTnyeckoe 3agaHue:

COCTaBUTb NMepeYvYeHb MHANKATOPOB A1 CBOEWN
opraHusauum 1 gns rogoBoro ot4yeta

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

OcHoeHble | CoobweHu | ®opma | KaHan | O6bpamHa | MIHOukam
Xapakmepuc | e 51 Ces3b OopbI OJisi
MmuKu omyema

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
W MEXKAVHAPOAHLIX
HWHULHATHEB PA3BHTHA

Ceccus:

OdopmneHne otyeTa: HeobsasaTernbHO? BaxHo!!!!

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



) MHMMP

s, [MToHATHe NnoOAOTYETHOCTU HHCTHTVT HALHOHANBHbIX

W MEXKAVHAPOAHLIX
HWHULHATHEB PA3BHTHA

[1oHOpbI

NMopooTyeTHOCTL BBEpPX

HIO

MoaoTyeTHOCTL BHU3

CEE»

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

MHCTHTYT HALMOHANbHbIX
NoaotyeTHOCTbL HI1O W MEHOVHAPO[IHBIX

HWHULHATHEB PA3BHTHA

Obsa3aTtenbHasa otyeTHOCTbL Ansa HMO:

durnHaHcoBasi OTYETHOCTb, COMMacHO KOAEKCY O Hanorax u apyrmx
obga3aTenbHbIX NnaTexax

EXXekBapTanbHasa ctaTucTnyeckas OoTYHETHOCTb
OTt4yeTHOCTL Nepen opraHamu pykosogctea HI1O cornacHo
3akoHoB «O HeKOMMepYEeCKnxX opraHnsaumnsax», «Ob

00LLleCcTBEHHbIX 0ObeaANHEHUAX

OT4yeTHOCTL Nepen AoHOpaMu (CNoHCOpaMu, 3aKkasymKamm)
COrMacHO 3aKn4YeHHbIX JOrOBOPOB, KOHTPAKTOB.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

MHCTHTYT HALMOHANbHbIX
NoaotyeTHOCTbL HI1O W MEHOVHAPO[IHBIX

HWHULHATHEB PA3BHTHA

Obsa3aTtenbHasa otyeTHOCTbL Ansa HMO:

durnHaHcoBasi OTYETHOCTb, COMMacHO KOAEKCY O Hanorax u apyrmx
obga3aTenbHbIX NnaTexax

EXXekBapTanbHasa ctaTucTnyeckas OoTYHETHOCTb
OTt4yeTHOCTL Nepen opraHamu pykosogctea HI1O cornacHo
3akoHoB «O HeKOMMepYEeCKnxX opraHnsaumnsax», «Ob

00LLleCcTBEHHbIX 0ObeaANHEHUAX

OT4yeTHOCTL Nepen AoHOpaMu (CNoHCOpaMu, 3aKkasymKamm)
COrMacHO 3aKn4YeHHbIX JOrOBOPOB, KOHTPAKTOB.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



AprymeHT
npw
pabore c
BENacTAMMW

MHucTpymMmeHT
ansa
NoOBbILLEHWMA
MmoTMBaUuMM
COTPYOHWMKOB

MNMy6nmMuYHbIA
rogoBom oT4yerT

MHMWP

WHCTUTYT HAHOHANbHbIX
W MEHAVHAPOAHbIX
WHULUATHB PASBHTHA

HMHCTpYMEHT
PR

Cpegcrteo anna
npueraedYeHmnA
pecypcos

KAMEDA

LEHTP MCCNEQOBAHNA U KOHCANTUHIA




MHMIP
3AYEM HKO roflOBOWU OTYET? e

HWHULHATHEB PA3BHTHA

FopoBOUM oTyeT co3gaeTcs, YTOObI:

O 0 MHOOPMUPOBATH OBLUECTBEHHOCTbD o Bknage opraHnsauumn B
pa3Butmne obuiectsa. OCHOBaHHbIN Ha YeCTHOU MH(pOopMaLnK, FrO40BON
OTYET BedeT K ynyylleHUo penyTaunm opraHmsanmnm, nosBbIilLaeT gosepune
K HEW, YTO, B KOHEYHOM CYETE, MPUBOANUT K YITyYLLIEHUIO NO3ULMN
OpraHusaLum Ha pbliHKE YCNyr.

O O NPOAEMOHCTPUPOBATHL SHAHMMOCTb N HAOEXXHOCTb
OopraHusaunu KnneHTam, Konneram, Bractam, noTeHumanbHbIM
napTHepam. [ogoBoM OTYET CTAHOBUTCS MHCTPYMEHTOM CO3aHUS
OenoBon penyTtaummn U NpuBneYvYeHnst pecypcos (NoTeHumanbHble JOHOPbI
MCMOSb3YIOT €ro Nnpu oueHKe eATEeNbHOCTN OpraHmM3aunm 1 NpoBeaeHUn
CpaBHUTENbHOro aHanunaa).

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



O O

OO000000000

KOMY MOXET BbiTb MHTEPECEH VIHHMUP
roOBOM OTYET HKO? RO

HWHULHATHEB PA3BHTHA

YupeaunTtenu v YrieHbl NoONeYnTeNbCKOro/KOHCYNbTaTUBHOIO COBETA
KnneHTbl opraHmsaunmu (daktnyeckme u notTeHumanbHble nonyvaTteny
ycnyr)

[oHopbI

[[ocygapCTBEHHbIE OpraHbl N YYpeXaeHuUs

[MapTHepbl (HacToswume n byayuine)

COTpYyOHVKN, BONOHTEPbI U YNEeHbl OpraHu3aumn

Opyrue HKO

Couckartenu, xxenatowme paboTtatb B Ballen opraHu3aLmnm
Cpencrtea maccoBou nHpopmaumn

LLiInpokasa obuiecTBEHHOCTb

WccnepoBaTtenu

LEHTP MCCNEQOBAHNA U KOHCANTUHIA
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MOYEMY HKO HE OENAIOT MHMIAP
NYBJIMYHYIO OTYETHOCTb MCTHTTIALNOAAT

HWHULHATHEB PA3BHTHA

Mano cBOOOJHOro BpeMeHu, ecTb bonee NnpuopuTeTHbIE BELLM
HeT cBOOOJHOro YernoBeKa, KOTOPbIN MOr Obl 3TUM 3aHATLCS
CMOXHO HanMcaTb «KPacuBO» U CTPYKTYPUPOBAHO

HE XBaTa€T NOHATHbIX METOOUYECKNX peKomer,au,MVl O TOM, KaK Aeriatb
oTyeT

CIo>kHO 060 BCeM BCMOMHUTb, cpa3dy He doukcupyeTca nHdopmauus, 4To
ObIrio caenaxHo

HET AeHer ANns U3roToBrieHnUsa Nyb6nnyHoro otyeTa (ausanH, nevaTtb 1 ap.)
HeT CODCTBEHHOro canta, YTobbl ONyodrIMKoBaTh OTYET

Kak npeodosiemb amu mpyodHocmu?

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

|
Kak Buaum, ans cosgaHud XopoLluero otyeTa BaXkHbl HE CTOMbKO AEHbIY U
ocoboe nporpaMmmMmHoe obecnevyeHne, CKOnbKO YeTKOE BUOEHUE TOTO, YEM Thl
3aHMMaellbCs, U Kak Tbl 3TO Aenaellb.

[ToaTOMYy HMYETO, KPOME FPYCTU HE BbI3bIBAIOT TAKNME apryMeHTbI, KaK CJTIOXHO
060 ecemM ecrioMHUMb, cpa3y He hukcupyemcsi UHgopmayusi, Ymo
6b1510 cOestaHoO VN He xeamaem MOHSIMHbIX Memoodu4YeCcKuUXx
peKkomeHOauul 0 moM, Kak deslamb omyem.

B ny4iwem cnyyae, Takum cnocobom opraHmsauusi 0003HavYaeT 30Hbl CBOETo
poCTa, a B XyALlem — 3T0, YBbl, 0Obl4HAA 3auenka, No KOTOPOM MOXHO HUYEro
He genaTb.

Bedb, Kak 2080pumcs, Kmo xo4yem — uujem 603MOXHOCMb, a KMo He

xo4yem — nPUYHUHY.
KAMEDA
LUEHTP MCCNEQOBAHNIA M KOHCANTHHIA




MHMIP
C 4yero Ha4vaTb? MHETTIT RAIAOKATHbIX

WHULUATHB PASBHTHA

I Co3snaHnme patbodYeid mMymmksl I

-

I OnNnpeneneHre Lerneid 11 nprmopmrmTeT o I

(-

I BoiGop choprmaTa 1 DapaboTKka CGTRYKTY Dbl OTYSeTa I

-

I BSOSO NnNokKasarTes i, XxapakK TR 3y LMY ey NbETaT ikl DaboTkel OpraHer San e I

-

I OnNnpenseneHMe BHELLWHKMX 1M BHY TREHH KX YA2RACTHMKOSB COCTAaBNeHKsA OTHeTa I
-~
I CoOoD 1M aHanma Ao prMan e I
-~
I HamnwmcaHnme oTaaeTa I
-
I My SMNMKaLmMAa OTYHYeTa I

-

I O pradmM3alis OOparTHOoOWM CEHA31 1 «pDaboTa Ha, OO sKanar s I

KAMEDA

LEHTP MCCNEQOBAHNA U KOHCANTUHIA




BbIEOP ®OPMATA 1 PA3PABOTKA VIHIMIP
CTPYKTYPbl OTYETA RO

HWHULHATHEB PA3BHTHA

CyLiecTBYyeT HECKOMbKO hbopMaToB nNybnn4HOro rogoBoro otyeTa. Kaxgbin 13
HUX UMEET CBOU NpenmMyLLiecTBa U HegocTaTku. Pa3bepem ux noapobHee.

1. CamocTossiTenbHOe neyvyaTHoe usgaHue
[lrochi:

[0 npuBbIYHbIN DyMakHbIM hopmaT, yaoOHbIN AN BOCNPUATUS U
NpeacTaBUTENbCKUX LeNen

[0 cpaBHUTENLHO OeWweBO (ecnu NpocTasa pacnedvaTka Ha bymare)

L Munrycei:
[0 BbICOKasi CTOMMOCTb (MPU BbICOKOXYOOXECTBEHHOM TUMOrpadpcKkom
NCNONHEHUN)

[0 Hy)XHO 3apaHee TOYHO NNaHupoBaTb HEODXOANUMBIN TUPaX (Npwu
TMNnorpagocKom UCroSTHEHNN)

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

2. My6nukauma B nepnoanyeckom nsgaHum opraHnsauum

[lnockl:
[0 cpaBHUTENLHO OeLeBo

MuHychbl.

L] BOCINPUHMMAETCA KaK OAUH U3 MaTepnasrioB nepmnoany4eckoro n3gaHums,
YTO NOHWMXaET 3HAYNMMOCTb OTHEeTa U YMEHbLUAET UHTEPEC K HEMY

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

3. Komnakt-guck (CD)

[lnockl:
[0 cpaBHUTENLHO OeLeBo

0 ynobGeH ona TMpaxnpoBaHUS; MOXKHO He AenaTb JIMLLIHUX KOMWiA, Co34aBas
Kakabl pa3 npyv HEOOXOANUMOCTM TOJTbKO HY>KHOE YNCIO KOMUMA

0 npu rpaMOTHOM MCMOMb30BaHUM TMNEPCCHINIOK MOXHO AaTb Oonblioe
Konu4ecTBo MHOpMaLIK, He Neperpyxas yutatens

MuHychbl.

[0 He Bcerga yoobeH anga npeacraBUTENLCKUX LiEeNen
[0 MHorue He NOBAT YnTaTh BOMbLUME TEKCThI C 3KpaHa

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

|
lpu pasmeweHUU Ha KOMakm-oucke umetume e audy:

[0 Haubornee ynobeH BapunaHT af1EKTPOHHOro ot4yeTa B html-popmate ¢
aBTO3aMyCcKoM Npu BCTaBAEeHUN OAUCKA B KOMMbIOTEP U rMNEpPCChifikaMu rno
TEKCTY OTYETa, HO AN 9TOro HEOH6XOANUMbI HEKOTOPLIE MUHUMANbHbIE
3HaHUS NO NPOrPaMMUpPOBaHUIO.

[0 Ecnu Bbl npocTo 3anuckiBaeTe ans Ha AUCK, TO 3apaHee nogymamnTte o
doopmaTe aToro pamna, o0cCo6eHHO ecnu Bbl XOTUTE 3aLLUTUTL CBOU OTHET
OT HeXenaTtenbHOro KONMpoBaHUS NI NMPaBKN.

[0 Ecnu 3anucbiBaemMbix dannoB HECKONbKO, HA30BUTE UX TakK, YTODbI
yuTaTernb MOT JIErKO COPUEHTUPOBATLCS, YTO COAEPKNTCS B KaXXO0OM M3
HUX, N KaKon 3anyckaTb NepBbIM.

[0 Cospgante cCTUnbHYO 0DOXKKY ONd Ballero gucka, Ytobbl OH He
3artepsancs cpean CoTHU Apyrnx BDes3nuknx gUCKoB.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

4. «XXuBasi npe3eHTauua» (Hanpumep, ¢ NOMOLLbIO MporpamMmbl
PowerPoint)

[lrockl:
[0 BO3MOXHOCTbL NosyyYeHnst 6bICTPon 0bpaTHOMN CBA3U

[0 BO3MOXHOCTb MOAMMULMPOBaTL NPE3EHTALMIO N0 KOHKPETHYIO
ayanToputo

[0 BO3MOXHOCTb COMPOBOANUTL OTYET MY3bIKOW U APYrMMW ayamo- U BUAEO-
mMaTepuanamu

MuHychbi:
[0 HeobxoamMmocTb cneunaribHoro oobopyaoBaHus

[0 HyxeH YenoBek, NpeacTaBnaoLmin otT4eT (0bnagatoLmnin HaBblkaMu
npe3eHTaumn, obpalleHns ¢ TEXHUKON U T.4.)

] vy cnywarenen HU4ero He OCTaeTCd «B pyKax» Mo OKOHYaHUU

LEHTP MCCNEQOBAHNA U KOHCANTUHIA




MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

OpueHmupogambCsl Ha 3mom 8apuaHm cmoum moeaoa, Ko2oa 8bl
MOYHO 3Haeme, 20e U KakK 8bl byoeme e20 rnpe3eHmosams. YOOb6HO
€20 20moeumb KO OHHO OMKPbIMbIX 08epeu opa2aHu3ayuu.
Hexkomopsbie opeaHu3auuu, no02omogus OCHOBHYIO 8EPCUI0 omyema 8
PowerPoint, mak u ocmaesnswom amy eepcuro eOUHCMBEHHOU, U 8
oaribHeuweM pasmMmeujarom UMEHHO ee Ha caume.

Mbi 661 He pekoMeHOo8arsu criedogame 3momy npumepy, ubo
gopmam PowerPoint noopa3ymesaem ycmHoe KOMMeHmupogaHue
OCHOBHbIX me3ucos, rnoMmeuwiaemMbix Ha crauosl.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

]
PasmelweHue otyeTa B Internet

[0 B 2008 rogy «Apmus cnacenua» (Salvation Army), mexgyHapoaHasi
MUCCNOHEpPCKas n brnaroTBopuTeribHasa opraHusauus, tab-kBapTmpa
KOTOpOon HaxoamTcs B JIoHOOHE, OOHapy»Xuna, YTO HUKTO He OTKPbIST NOYTH
nonosuHy 13 28 800 oT4yeTOB, KOTOPbIE B pacrnevyaTaHHOM Buae Obinu
pasocnaHbl B 7000 odouncoB Ha mecTtax. B ceasu ¢ atum B 2009 rogy
opraHmsaunst peLumnra oKoH4YaTeNNlbHO NepPenTn Ha LmdpoBon popmar,
caenas, Takum obpasom, BbIOOP B NMosib3y «De3dymMaXHOro» otyeTa.

0 [lepexon Ha umdpoBoM KOHTEHT MO KapMaHy gaxe Hebonbwnm HKO, Ho
9TO HEe O3HayYaeT, YTO OT DyMakHbIX OTYETOB CreayeT NOSIHOCTLHO
oTKkasaTtbc4. [1pocTo Tenepb OTYHET MOXHO YMEHLLLINTL B OO BbEME U

KAMEDA
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MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

|
[ntockl pasmeuweHust omyema 8 Internet:

]

NerkocTb U ObLICTPOTa AOoCTyna, HeorpaHU4YEeHHOE KONIMYECTBO
nonb3oBaTenen

BO3MOXHOCTb ObICTPOro 06HOBNEHUS AaHHbIX

BO3MOXHOCTb OrnepaTuBHOM 0DOpaTHOW CBSA3U OT LENEBLIX rpynn
HET OorpaHU4YeHNI, CBA3aHHbIX C 0O BEMOM

CpaBHUTENbLHO AeLleBo

BO3MO>XHOCTb UMETb OTYET HA HECKOJIbKMX MHOCTPaHHbIX A3blKax

Hanuyue Ha canTe apxuBa rogoBbIX OTYETOB MOBLILLAET AOBEPMUE K
opraHu3saLuu

OO0000

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

MuHychbl:

[0 orpaHnyeHHbIM OOCTYN HaceneHua K MIHTepHeTy

[0 HeobxoaMmMoCTb aKTUBHOTO NPOABMKEHUSA (Hanpumep, yrnoMmMHaHuga Ha
cauTax Apyrux opraHusaunm n B NOUCKOBbLIX CUCTEMAX)

[0 He Bcerga npurogeH Ans npeactaBUTENBCKUX LIENEN

[0 MHorune He nobaT YnTtaTb BonbluMe TEKCTbI C JKpaHa, a pachne4yartbiBaTb
HE XOTAT

[0 CpenaunTte ccbifikKy Ha Ball roOBOM OTYET C IMaBHOW CTPaHULbl Ballero
cauTa.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

/ ellle HECKOIMBbKO COBETOB MHCTHTIT HAAOHANL L

HWHULHATHEB PA3BHTHA

0 Ybeautech, 4to uncpoBon popmaT COOTBETCTBYET 3agav4am
opraHusauum 1 BO3SMOXHOCTAM Ballen LieneBon ayantopumn.
[Mpnbepernte HEKOTOPOE KOMMYECTBO NEYaTHbIX BEPCUN AN
nonevynTenen, 4OHOPOB (KOTOpble NPeanovYnTalT BUAETb CBOM MMEHA B
neyYyaTHOM BuUe, a He Ha 3KpaHe), a Takke ANs NCTOPUMN.

0 Jlyywe nHBecTnpoBaTh CpeacTBa B 00y4YeHne COTPYAHUKOB (OTBEYAROLLIMX
3a BbIMYCK OT4YeTa) HOBbIM HaBblkaM CO3daHUs LMMPOBOro KOHTEHTA, YEM
HaHMMaTb JOPOrOCTOSLLMX KOHCYNbTAHTOB U COTPYAHMKOB U3BECTHbIX
NPON3BOACTBEHHbIX areHTCTB.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

1 T[lpuBnekanTte K co3gaHuto LUMPPOBOro KOHTEHTA AKCNEPTOB U
COTPYAHMKOB, KOTOPbIE XOPOLLO pa3buparoTcs Kak B Ne4YaTHOM, Tak U B
LMdpOBOM MpoLieccax.

[0 OnTumanbHas NpogomKNTENBHOCTb BUAEO-0THETA UMK penopTaxa — 3-5
MWH, a cnang-npeseHTtaumm - 90 cekyHa.

[0 PaspaboTtainte ctparternto pacnpocTpaHeHnst otyeTa: OTYET JOJKEH
NonacTb Ha rrasa HY>XHbIM JH04sM.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



OCHOBHbI€ OLLMOKK, KOTOPbIE JOMYyCKatoT MHMIP

(H
HKO, ny6ruvKysi CBOK OTYETHOCTb B CETU ywesmummpomsb

HWHULHATHEB PA3BHTHA

[0 ccbinka Ha OTYEeT TepsaeTcs cpean ApYrmx SNEMeHTOB canTa: HYXXHO
HECKONbKO pa3 NPOKPYTUTb 3KPaH, YTOObI HANTU OTYET Ha FMaBHOM
CTpaHULE;

[0 oT4yeT pacnonoxeH B paszgenax «A0KYMEHTbI», «nyonukaummy, «pasHoe,
«MHTEPECHOEe», «Kak MOMOYb», KHOBOCTU» U APYrnUX NOrnMYecKu
HeoYeBUAHbIX MecTax;

[0 otyer pPacnoJioXeH Tak, 4TO YNTaTEJIHO HY>XHO AO0J1Io Bbl6|/|paTb ero nu3
ANMMHHOIO CrNUCKa ApYyrnx JOKyMeHTOB U NYHKTOB,

[0 ccbika pacrnofioxeHa Ha BUAHOM BbIUTPbILLHOM MECTE, HO HE YNTAETCHA,
Ui He OTKpbIBaeTCA, WU BbldadeT OLIJI/I6Ky.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



PekomeHaauun no pasmMmeLleHunto VIHMMP

WHCTHTYT HALHOHANLHbIX
OTHETOB B OTKPbITOM I/IHCbOpMaLI,I/IOH HOM # MEAYHAPO AHBIX

= MHULLMATHB PASBHUTHA
NPOCTPaHCTBE:

Cpasy xe nocrie pasmeLleHnst NpoBepbTe, paboTaeT N CChifika BO
BCex nonynspHbix bpay3epax (Internet Explorer, Mozilla Firefox,
Google Chrome, Opera).

Ecnn y Bac ectb CBOW canT — 06s3aTefibHO pa3sMeCTUTE OTYET Ha HEM.

Pa3meluante oTyeT Tak, YTODObl ero MOXHO ObINIO HanUTW Ha cauTte, a
He TOSMbKO MO CChIfKe, NOMy4YeHHOM OT Bac.

Pa3melllanTte OTY4ET B NOMMYHOM, UHTYUTUBHO MOHATHOM MecTe, rae
ero YyntaTento OyaeT NPOCTOo ero HauTu. ATo MOXeT ObITb pa3aen «ob
opraHusauumny, «0 Hacy, «Halla OesTenbHOCTb», KOTYETHOCTb» U T.[A.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
WHHLHATHB PA3BHTHA

|
[0 WpgeanbHo, korga pasHble OTYETHI 3a npeabiayLline nepuoabl
OeATerNbHOCTN opraHmn3aumm cobpaHbl Ha canTe B OJJHOM MECTE.
Torpa BugHo, yto HKO ctabunbHa, nocnegoBaTenbHO peannayeT
CBOI AeATENbHOCTb U cTapaeTcs bbiTb NPO3padYHON ANt BHELIHErO
Mupa
[0 [danTe ccbifiky Ha Ball OTYET B COLUMArbHbIX CETAX, UCNONb3ys NS

9TOro CODCTBEHHbIN BSIOT UNU CTPaAHUYKY UK JaXke pecypcbl Apy3en u
napTHepOoB..

[0 Crapantecb NOMeCTUTb OTYET UM CCbIfIKY Ha HEro Be3ae, rae ero
MOrYT 3aMeTUTb, HanpuMep, Ha becnnaTHbIX canTax

He 3abbisatime, ymo nybnukayus om4yema — 3mo xopowuu
UHOPpMaUUOHHbIU Noeod Ymobhbil 6ecrisiamHoO nponuapums caum u

OopecaHuU3auuro ¢ NOMoWw b1 rnpecc-pesiu3os.
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MHMIP

PA3PAGOTKA CTPYKTYPbl OTHETA yucsnueonsix

HWHULHATHEB PA3BHTHA

B COOEPXATEJNIbHOU YACTW Bam Heobxoaumo:

[0 KpaTko NpeacTaBuTb CBOK OpraHu3aLmio,

[0 ¢ Hy)XHOM CTeneHbto AeTann3aumm onucatb CBOK paboTy 3a OTYETHbIN
nepuoga,

nobnarogapuTb BCcex CBOUX NapTHEPOB U JOHOPOB,
noxBacTaTbCs OONbLUMMU U MaNbIMU AOCTUKEHUSMMU,

O 0 0O

NOAENUTbLCS, Kak NnaHupyeTe pa3BmMBaTh CBOO AeATENbHOCTb
aanbLue.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

B otueT moryT GbITb BKIHOYEHbI BCE, UK HHCTATVT HAUHOHAbHBIX
W MEAVHAPOIHBIX

Hanbonee 3Ha4YMMble AN BaLUWX LENen NYHKTbI:  HHAUHATHB PA3BHTHA

TUTYNbHLIN NNUCT

BctynutensHoe crioso/ BeegeHue
CopepxaHue

Mwuccua n 3agaym opraHmsaumnm

OpraHusauuoHHas CTPYKTypa (4SieHbl [1paBrneHud, COTPYOHVKY,
ydpeauTernmn)

ObulecTBeHHasa npobriema, Had peLleHnemM Kotopon paboTaeT
opraHusaums

Llenesas rpynna/ KnueHTsbl
CTpaTerusa oeaTenbHOCTH

O0O000

O]

O O
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MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

[1poeKTbl, NporpaMmmsbl, KaMnNaHuUM, KPYNHbIE MEPONPUATUSA, YCIyrn /
OOCTWMKEHUSA 3a OTYETHbIV Nepuo, B TOM YKMCHE: O KpaTkas
cnpaBoyHas nHdopmaums (reorpadousi/ MECTO NPOBEAEHNS, CPOKN,
OCHOBHOE coaepxaHue)

0 UCTopUS

O KONMYeCcTBEHHbIE NoKa3aTenn pe3ynbTaToB AeATeNbHOCTH
O Ka4yeCTBEHHble NokasaTenu pe3ynbTaToB AeATENbHOCTY

O CCbINKW, JOCTYMHble MaTepuarnsbl

O BO3MOXXHOCTM AN COTPYAHNYECTBA, KOHTAKTHOE NULIO

LEHTP MCCNEQOBAHNA U KOHCANTUHIA
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MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

[Ty6nunkaumn

Beb-npoekTbl, cant

YyacTtue B MeXOyHapoOHbIX MpoeKkTax u cemMmHapax
YnomuHanus B CMU (ux konunyectBo, HassaHusa CMI)
[TapTHepbI (MX YNCIIO, N3 KaKUX PETMIOHOB 1 OpraHu3aunn)
[1oHOpbI

bnarogapHocTu

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

[0 Harpagbl u aunnomol

0 OpraHn3aumoHHble M3BMEHEHMS N NOBbILLEHNE KBanndukaumm
COTPYAHUKOB

[1naHbl Ha Byayllee, NEPCNEKTUBbLI Pa3BUTUS
KoHTakTHas nHdopmaums

O 0O O

MpunoxeHus, KOTopble OpraHn3aumsa cyMTaeT HeobXoaANMbIM
BKIMIOYUTb B OTHET

Bce pa3desnibl om4yema Moa2ym corposoxxdambcs homozpaghusimu,
oma3bleaMu K/llueHmoe, yumamamu, kKapmamu, duazpamMmmMmamu,
cxeMamu.
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MHMIP

BbIBOP NOKASATEJIEUN, XAPAKTEPU3YROLUX SRCTHTIT SR HARERAE

PE3YJIbTATbI PABOTbI OPTAHU3ALINUN W MERAVHAPOAHbIX
MHHLMATHB PASBHTHA

OnucaHue pe3ynbtaToB paboTbl — OAMNH U3 Hanbornee Ba)kHbIX U B TO e
BpeMsi Hanbornee CrnoXHbIX 3TarnoB COCTaBMNeHus NyonmyHoro rogoBoro
oTyeTa.

OH aKkTyaneH ang Bcex LeneBbix rpynn.

30€eCb OYeHb BaXXHO MokasaTb 1 00beM peannsyemon Bamu paboThl, 1 ee
Ka4eCTBO, M HACKOJIbKO rMy0oKMMM 1 3HauumbiMu ansa obuiecTsa Obinin ee
pe3ynbTaThl.

Kpome Toro, BamMm HY>KHO COOTHECTM BCE NepPEYNCIEHHOE C OO BEMOM
BaLLMX YCUITUN N PECYPCOB, Belb UMEHHO 3TO COOTHOLLUEHNE OTpaXaeT
9O (PEKTUBHOCTL BaLlen paboThl.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA
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MHMIP

HHCTUTYT HALHOHANbHBIX

KonuyecTBeHHbIe MOKa3aTenu ikl

KONIMYECTBO Nporpamm, NPOEKTOB, MEPONPUATUI, KYPCOB U Ap.
coObITUN

YUCNO PEMMOHOB, OXBa4Y€HHbIX MPOEKTOM/MpOorpaMmmMon
KONWUYECTBO OpraHu3auuin — napTHEPOB

KONWUYECTBO KMNEHTOB W/UMK Y4aCTHUKOB, MONYYMBLLINX
YyCNyru/NpUHSABLLMX Yy4acTMe B NPOEKTE/B OTAENbHbIX MeponpuaTusx/
... nT.A.

YUCIO Y4aCTHMUKOB 00yYeHNS/ BbINMyCKHUKOB
KOSINYeCTBO Nyonukauum (M YUCno CTPaHUL, B HUX)
KOJINYeCTBO pacnpoCTpaHEeHHbIX 3K3eMMNApOoB

LEHTP MCCNEQOBAHNA U KOHCANTUHIA
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MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

KONTMYECTBO MPOBEAEHHbIX UCCreaoBaHUM
4ynucno obpalleHnn B opraHm3aumio

HEKOTOpPbIE XapaKTepPUCTUKM, NPOBEAEHHbIX MeponpuaTUi (Hanpumep,
YyacToTa U NPOAOIMKNTENBHOCTb CEMUHAPOB, KOHCYNbTaLMN 1 T.4.)

napameTpbl 6a3 AaHHbIX
KOSINYECTBO BOJIOHTEPOB

KONMNYEeCTBO YenoBeko/4acoB, 0TPaboTaHHbIX BONOHTEpPaMU U
YyneHamu opraHusaumm 6e3Bo3me3aHo

apyroe

LEHTP MCCNEQOBAHNA U KOHCANTUHIA
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MHMIP

KayeCTBEHHbIe NoKa3aTenu  yummmeonmix

HWHULHATHEB PA3BHTHA

XapakTepucTmka yaoBneTBOPEHHOCTU KITMEHTOB NOMYyYeHHbIMM
ycnyramu

OOCTMXKEHUS KITMEHTOB, UBMEHEHUS B UX KU3HU
BINUSIHME HA COODLLECTBO:

- «f1eYeHne» NpUvNHbI BO3HUKHOBEHUS Npobriem

- ynyJlleHne/M3aMmeHEeHNE YCNOBUMN KU3HU

- MOBbILLIEHME KaYeCcTBa NpeaocTaBnsiembix yCnyr

- pacwmpeHmne accopTuMeHTa/obbeMOoB NpeaocTaBnsieMblX YCyr
- NOBbILLIEHME OOCTYNHOCTU YCNyr

- pacnpocTpaHeHne NonoXUTernbHOro onbiTa

KpaTkne pesynbTaTbl U BbIBOAbI UCCNeqoBaHUN

apyroe

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

HHCTUTYT HALHOHANbHBIX
HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

I'Io,u,ymal‘/'lTe TakXKe O HaMMAAHOCTHU rnpeicraBlieHUA 3TUX pPpe3yribTaTtoB
B ro4OBOM OTHETE.

Xopowm byayT gnarpammsl, gotorpadpmm (Ho byabTe akkypaTHbl C UX
KONMMYECTBOM M KA4YECTBOM, a TakKe YOOCTOBEPbTECH, YTO, NyONUKy4
CHUMKW, Bbl HE HapyLlaeTe 3akoHa O NepcoHarbHbIX OaHHbIX).

Bbl Takke MOXeTe NPUBECTU NPAMON PeYbio OTKITUKW KITMEHTOB,
napTHEPOB, APYrnX 3aMHTEPECOBaHHbLIX NUL, 1 OpraHM3aLnin, BCTaBUTb
LUuTaThl U3 NMUCEM, BblOEPXKKN N3 OTYETOB UCCNEeA0BaHUN UMK
OLIEHOYHbIX paboT n T.4.

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



NnNrOCbl, CTUMYJTNPYOLLNE I'IO3VITI/IBHOMHMI/1P

BOCNpUATUE rogOBOro oT4yeTa e

HWHULHATHEB PA3BHTHA

CTPYKTYPUPOBAHHOCTb OTYETA U YeTKas pacCTaHOBKa aKkLEHTOB
onTUMarnbHbI 06BbEM

cCOoYeTaHue TeKCcTa 1 nnnarcTpaLunm

Hanuune CTUNS B U3NOXeHNU MaTepuana n opopmMIieHnn
OOCTYMHOCTb S3blKa U3NoXeHus1, yagobcTBO YTEHUS
cogepKaTefibHOCTb

BKIIOYEHWE B OTHET NEPCMNEKTUBHbLIX MIaHOB OpraHu3aumm
Hanuyne PMHaAHCOBOM YacTu B OTYETE

OoTpaXxXeHne ANHaMUKN pa3BUTUSA opraHm3saunm

OOdHako amo He abco/1roMHbIl NepevdeHb: 4YMo-mo U3 3Mmo2o CruckKa
MO)kem 6bImb UCKJTHOYEHO Npu HanucaHuu omyema, a 4Ymo-mo
Hanpomue — dobaesieHo. PewieHue 06 amom ocmaemcsi ecea0da 3a
eamu.
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LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIMP
HE 3ABY/IbTE! S

HWHULHATHEB PA3BHTHA

CTPYKTYPA OPrAHU3ALNU

OPUHAHCOBASA OTYETHOCTbD

NMYBJIMKALIUA OTHETA

PACTIPOCTPAHEHUE OTYETA

OPIrAHU3ALNSI OBPATHOU CBSI3N U «PABOTA HAL OLUNBKAMMU»

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

Mo3roBou LLUTYPM WHCTHTYT HALHOHANBHBIX

W MEXKAVHAPOAHLIX
HWHULHATHEB PA3BHTHA

Kakne BusyarnbHble POPMbl MOXHO NMPUMEHUTL B
oT4yeTe?

LEHTP MCCNEQOBAHNA U KOHCANTUHIA



MHMIP

3a aJaHune MHCTHTYT HAUMOHANbHbIX

HWMERAVHAPOAHbIX
HWHULHATHEB PA3BHTHA

CocTaBbTe CTPYKTYpy OoT4YeTa 1 nogdbepurte
MHOMKaTOPbI U POpPMbI BU3yanulauum

KAMEDA




MHMIP

HHCTUTYT HALHOHANbHBIX
W MEXKAVHAPOAHLIX
HWHULHATHEB PA3BHTHA

Cnacubo 3a BHumaHume!

ushakova sveta@mail.ru

KAMEDA




